
  
PRIVACY FACT STATEMENT  

HONDA CANADA FINANCE INC. 
O/A HONDA FINANCIAL SERVICES 
AND ACURA FINANCIAL SERVICES  
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THIS NOTICE APPLIES TO HONDA 
CANADA FINANCE INC. AND ITS 
CUSTOMERS 
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We collect personal information directly from you and maintain information on 
your activities with us. 

 

We obtain personal information from other information providers who have the 
right to disclose the information. 

 

Personal information includes your name, address, telephone number, e-mail 
address, age or date of birth, driver’s licence information, employment history, 
and banking, credit and financial information. 
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The information is collected for purposes that include assisting us in assessing 
your credit application, managing your account and offering you other products 
and services from us and the Honda Group of Companies that we think may 
interest you. 

 

We share information about you with our Honda Group of Companies to offer you 
the products and services, and with other organizations where required or 
permitted by law.   

 

In some instances your information will be located outside of Canada and subject 
to foreign legislation. 
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Some personal information is provided to our insurance tracking vendor in the 
United States for customers leasing vehicles. 

 

Electronic business records, including personal information, are maintained on a 
server located in the United States. The server is owned by our parent company, 
American Honda Finance Inc. 

 

If you require contact information regarding the service providers outside of 
Canada, it will be provided to you upon request. You may contact us at either of 
the e-mail or mailing addresses set out in this Privacy Fact Statement. 
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If you opted in to receive 
promotional materials, you may 
opt out at any time by 
contacting us directly or online 
if you are registered on our 
site(s). 

 

You may access and update 
your personal information at 
any time online.  H
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 If you have a general question about 

HCFI’s commitment to personal 
privacy, please contact:  

PRIVACY OFFICER 
Honda Canada Finance Inc. 
180 Honda Blvd., Suite 200 

Markham, ON L6C 0H9 
HFS_Privacy_Officer@ch.honda.com  
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View our Online Privacy Policy

 
for details related to privacy.  

If you have a specific question or 
concern about your credit or account 
with HCFI, please contact:  

CUSTOMER SERVICE  
Honda Canada Finance Inc.  

P.O. Box 4000  
Markham, ON L3R ON1 

HCFI_natl_cs@ch.honda.com 

 


